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This instructor's manual for workplace trainers contains the

materials required to conduct a course on improving pronunciation. The course

includes six lessons for workers,

two lessons for supervisors, and strategies

for helping workers continue to develop the skills taught in the course. The

following materials are provided for each course: lesson plan,
activities based on real-life situations, handouts,

learning
assessments ({(including

pretests and posttests), and transparencies. Each lesson plan contains
objectives, a ligt of materials needed, classroom setup information, and
detailed instructions for conducting all activities. Topics of the lessons
are as follows: vowels; the vowel "i"; word stress--two syllable patterns;

sentence stress and rhythm; the "th" sound; and more consonants.
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N8V Pretest/Posttest V ’
&7\)’ o4 Spcaking Clearly: Improving Pronunciation ‘/ObL ,”k

Name Date

Pretest/Posttest

How well do you agree or disagree with the questions below? Using the following scale, cirele the number that
best represents your answer:

"Strong?v agree” "Ag?‘ee" "Disasgree' 'Stronglyddis_agree'
1. In general people can understand me when [ speak English.
1 2 3 4
2 1 know the areas where my pronunciation needs the most improvement.
1 2 3 4
3. I know where to stress a word in a sentence.
1 2 3 4
4. I can pronounce the vowel sounds correctly.
1 2 3 4
5. I can pronounce the consonant sounds correctly.
1 2 3 4
6. 1know which words should be grouped together in a sentence.
1 2 3 4
7. 1 know when to raise or lower my voice in a sentence or question.
1 2 3 4
8. I feel confident when I am speaking English.
1 2 3 4
9. How would you rate your pronunciation of English. (1=Extremely poor, 10= Extremely good)

1 2 3 4 5 6 7 8 9 10
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Learner Enrollment Form ¥V

NS P r o n u R c i a t i o n

 ber mth mformanon provxded by

* Other (Please specify)

“ AN mstructor ‘or project’ smﬁ mem-

C  Date form torixpleted: e e S

' Name: .

2. Address:

3. Phone Number:( )

4.  Social Security Number:

JobLink

9. Is English the language that Is spoken most
often in your home?

Q Yes O No
10. How many years of school have you
completed?

Of these, how many In the U.S.?
in any other country?

11. Are you a union member?
Q Yes- What is the name of your union?

Q No

12. Please rate your abllity to perform each of
the following activities.

(Please mark one responise for every activity)

Poor Fair Good Excellent

Read English Q Q Q Q
Understand English Q Q Q Q
Speak English o Q Q Q
Write in English o Q Q Q
Work as part of a team o Q Q Q
Use math Q Q Q Q
Solve problems/use reasoning @ Q ] Q

13. Do you have a job?

Q Yes, employed $

Q Yes, on temporary layoff

O No, retired .
Q@ No, not employed

5. Age:
6. Were you born In the United States?
Q Yes Q No
8. Race: (Mark One Box
0 White
D Black (African American)
O Asian or Pacific Islander
0O American Indian or Alaskan Native
Q Hispanic Thank you. You have completed this form.
Q Other (Please specify): Please retum it to your instructor.
Pronunciation Copyright ©1996 by Coast Community College District Page 1
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r on unociation

.use answer questions 14-18 for the job that
allows you to take this course.

14. Name of company or employer:

15. Job Title:

16. On average, how many hours per week do
you work on this job?

- Hours per week

17. How much do you eam at this job?
(Write amount and mark one box)

$ Q Per hour Q Per year

18. Do you get any of the following benefits at
this job?

(Mark one for cach line)

Yes No
Paid vacation Q Q

Paid sick leave Q Q
Paid holidays Q Q
Health insurance Q Q

19. How long have you worked at this job?

- and -
years months

®

JobLink

20. At yourjob, do you need to do any of the
foliowing?

(Mark one for cach line)

Yes
Read instructions
Receive spoken
instructions in English
Speak English
Work as part of a team
Write in English
Use math
Solve problems/use
reasoning Q Q

OCOO0OO00 O
coooo O3

21. Do you work at more than one job?
Q Yes Q No

Thank you. You have combleted this
form. Please retum It to your Instructor.

93
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2 1.earmer Assessment Form Vv ‘ 4
RVAMEd P r o n u n c i a t i o n JabLlnk

o B Ananstrudtor ‘or project staff-member with information provided by the leamner
©7 0 Q7 Other {Flease specify) it :

C Date form compk:ted | ./ {

1. Name:

2. Address: -

. Phone Number:( )
4. Social Security Number:

5. In the future, do you plan to take any of the following courses?

(Mark one for each line)

Plan to Take Do Not Plan to Take

A basic skills course in reading, writing, or math. .. ...... Q. Q
A course in using English (such as ESL)................ 0 Q
A COMPULEr COUrSE. .. .o ivii i i it ie e L e Q
AGED courseor the GEDexam...................... Q.. Q
Courses to get an occupational certificate. . . ............ Q. Q
Ajobtrainingcourse............ ... oo Q... a
Courses leading to a 2-year or 4-year college degree. . . . .. Q. Q
Ahome-study course .............. .o i 0 Q
Pronunciation Copyright ©1996 by Coast Community College District Page 1
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e '\ 4 Learner Assessment Form ¥ ¢
Pronuncnatxon JObLI”k
. since this course began, have you:

(Mark one for each line)

YES NO
Learned what you wanted to learn in this course?. . ................ Q... Q
Changed your educational or career goals? ....................... Q... Q
Had more responsibility added to your job? ...................... Q... Q
Moved to a shift youprefer?. ............ ... ..o Q........... Q
Switched from part-time to full-time?. .. ........ ... ... ... ... .. L Q
Received apay raise? . . ... ... i Q... Q
Beenpromoted? . ... ... .. e N Q
Received an award, bonus, or other special recognition on yourjob? .. Q........... Q
Received your GED?. . ... ... ... ... .. Q... Q
Applied foranewjob?......... ... .. i 0 Q
Started a new job at another company?. ......................... Q......... ..Q
Beenlaidoff? ............. . L Q
Left your job for any other reason? (Please Specify). ................ Q... Q

‘. Please rate your ability to perform each of the following activities.

(Please mark one response for every activity)

Poor Fair Good Excellent
Read English Q Q Q Q
Understand English Q Q Q Q
Speak English Q Q Q Q
Write in English Q Q Q Q
Work as part of a team Q Q Q Q
Use math Q Q Q Q
Solve problems/use reasoning Q Q O Q

Thank you. You have completed this form.
Please return it to your instructor.
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NSO Rd [esson 1: Vowels

PRy Speaking Clearly: Improving Pronunciation ¥ Jobljﬂk

Schedule of Classes
Class 1 Week 1 Lesson 1: “Vowels”
Class 2 Week 2 Lesson 2: “Vowels"
Class 3 Week 3 Lesson 3: Two-Syllable-Word Stress
Pronunciation buddies attend last half-hour.
No Class Meeting Week 4 Lesson 4: Three-Syllable-Word Stress
Students work with pronunciation buddies.
No Class Meeting Week 5 Lesson 5: (Parts 1 and 2): Sentence Stress
Students work with pronunciation buddies.
Class 4 Week 6 Lesson 5: (Parts 3-5) and Lesson 6: Rhythm
' No Class Meeting Week 7 Lesson 7: Rising/Falling Intonation
Students work with pronunciation buddies.
No Class Meeting Week 8 Lesson 8: Rising Intonation
: Students work with pronunciation buddies.
Class 5 Week 9 Lesson 11: The /th/ Sound
Class 6 Week 10 Lesson 13: The Consonants /b/, /v/, /p/.
and /f/

Note: Weekly lessons are completed in Sounds Great, Book 1.

o 102
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RS ¥ Speaking Clearly: Improving Pronunciation ¥ <) /0 b L/ﬂ k

N L csson 2; The Vowel “I*

How to Ask a Buddy

This week you will be asking a coworker to be your pronunciation buddy.

Write down the names of two native American speakers at work that you could ask to be
your pronunciation buddy.

Think of ways you could ask one of these people to be your pronunciation buddy. Here is
an example of what you might say:

I'm trying to improve my pronunciation. I'm taking a class to help me, but I need to
. practice with a native American speaker. Would you be willing to help me?

“The commitment is to meet with me and work through four chapters of my
pronunciation book. In addition, you will need to meet with my class for a half hour
to get some background information from my teacher.

“Could you think about it and let me know tomorrow? Thank you so much!”

How will you ask your pronunciation buddy?

. | 103
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NS icsson 2: The Vowel *I°

Va8, Speaking Clearly: Improving Pronunciation ¥ ’
obLink

Contract

Thank you for offering to be a pronunciation buddy for:

Your commitment will include meeting with your buddy to complete four lessons in the
Sounds Great text. In addition, you will need to attend the next pronunciation class for 30
minutes to receive your instructions and some background material.

We appreciate your willingness to help! Thank You!

Student

. Instructor

Buddy
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el S eaking Clearly: Improving Pronunciation ¥ ¢
i/\_\,’ d LcsI:on 3: Word Stress: Two Syllable Patterns JabLI”k

Pronunciation Background for Buddies

You do not need to be a-“language expert” to serve effectively as a buddy! You do need to be a
native American speaker, and you do need to be willing to help a coworker who wants very
much to improve his or her ability to speak English.

The Sounds Great program emphasizes practicing English naturally~that is, the way you normally
do. Many English-language learners are misunderstood because their word or sentence stress
is not appropriate, so it is important for you as the pronunciation buddy to speak naturally.

The practice activities in the Sounds Great text are sequenced from controlled and semi-
controlled to guided and interactive. The audiotapes (noted by the cassette symbol in the
Sounds Great text) are especially helpful in developing listening discrimination. In addition to
practice, Sounds Great offers useful information on pronunciation and spelling rules.

To maximize your effectiveness in serving as a buddy, try to follow these suggestions:

1. In the practice activities, direct the learner to slow down when saying the word,
phrase, or sentence aloud.

2. Try to limit your corrections. Try to focus only on the specific pronuncnahon topic
feature being practiced. Before correcting the learner, ask him or her to correct
himself or herself.

3. When you do correct the learner, ask him or her to repeat your correction aloud.
Do not allow the learner to merely nod in agreement!

4.  Avoid exaggerating the enunciation of a word; instead, stress its normal
pronunciation. .

5.  When a learner does repeat the sound correctly, be sure to give him or her
positive feedback.

6. Note that the Sounds Great text uses the International Phonetic Alphabet, in which
sounds are always separated by two slashes, for example, /v/. You can figure out
sounds the International Phonetic Alphabet by looking at the sample word or
word contrasts.

7. Write down any questions you have or stumbling blocks you encounter; share
both with the instructor.
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. Speaki Clearly: Iinpmvin Pronunciation Vv ’
Lesson 3: Wor%%tms: Two Syllable Patterns e JabLI”k

Parts of Speech

1. Noun A word that identifies a person, place, thing, or quality (Maria, town, book, love).
2.  Pronoun A word that takes the place of a noun (I, them, he).

3. Verb An action word, or a word that shows state of being (sings, is).

4. Adjective A word that describes a noun or pronoun (blue, pretty).

5.  Adverb A word that describes a verb, adjective, or another adverb (slowly, very).

. 6. Preposition A word that shows the relationship of its object to another word in the
sentence (under the tree, between us).

7. Conjunction A word that connects words or groups of words (and, or, yet, nor, bu, for, so).
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Z/\ 9 Speaking Clearly: Improving Pronunciation ¥ 4
NN 1csson 3: Word Stress: Two Syllable Patterns 0 b Ll”k

Pronunciation Rules for Buddies

Lesson 4, page 28
RULE: To build a word with -er, -or, or -ly, find out which syllable is stressed in a verb or
adjective. Then add -7, -or, or -ly. The stressed syllable does not change.

Lesson 4, page 29
RULE: In three-syllable words ending in consonant + -y, stress the first syllable.

Lesson 4, page 31
RULE: Words ending in -ion have the high, long, loud stress on the syllable before -ion.

Lesson 5, page 36
RULE FOR NOUNS: Nouns are stressed.

RULES FOR ARTICLES AND PREPOSITIONS: Articles and prepositions are hot stressed.
‘ RULE FOR VERBS: Verbs are stressed.
RULE FOR PRONOUNS: Pronouns are not stressed.
Lesson 5, page 38
RULE FOR THE VERB TO BE, THE VERB TO HAVE, AND HELPING VERBS: The verb to
be, the verb to have, and helping verbs are not stressed.
RULE FOR ADJECTIVES: Adjectives are stressed.
Lesson 5, page 39
RULE FOR DEMONSTRATIVE PRONOUNS AND ADVERBS: Demonstrative pronouns

and adverbs are stressed.

RULE FOR CONJUNCTIONS: Conjunctions are stressed.
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NSRS Lcsson 3: Word Stress: Two Syllable Patterns - ObL ,”k

Pronunciation Rules for Buddies
(continued)

Lesson 7, page 62
RULE FOR AFFIRMATIVE AND NEGATIVE STATEMENTS: Affirmative and negative
statements have rising/falling intonation.

RULE FOR RISING AND FALLING TONES:
The tone rises on the last stressed syllable of a statement. The tone falls after the last
stressed syllable of a statement.

Lesson 7, page 65
RULE FOR COMMANDS AND NEGATIVE COMMANDS: Commands and negative
commands have rising/faliing intonation.

RULE FOR RISING AND FALLING TONES: The tone rises on the last stressed syllable of
‘ a statement. The tone falls after the last stressed syllable of a statement.

Lesson 7, page 69
RULE FOR WH- QUESTIONS AND NEGATIVE WH- QUESTIONS: Wh- questions and
negative wh- questions have rising/falling intonation.

RULE FOR RISING AND FALLING TONES: The tone rises on the last stressed syllable of
a statement. The tone falls after the last stressed syllable of a statement.

Lesson 8, page 77
RULE FOR AFFIRMATIVE AND NEGATIVE YES/NO QUESTIONS: Affirmative and
negative yes/no questions have rising intonation.

RULE FOR RISING TONES: The tone rises on the last stressed syllable of yes/no
questions.
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&3 1 Speaking Clearly: Improving Pronundiation ¥
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Class 1
Class 2
Class 3
No Class Meeting

No Class Meeting

Class 4

No (Class Meeting

No Class Meeting

Class 5

Class 6

e r v 1 s

e

o r L ¢ s s o n

JoblLink

buddies.

Stress
buddies.

Rhythm
buddies.

buddies.

Schedule of Classes
Week 1 Lesson 1: “Vowels”
Week 2 Lesson 2: “Vowels”
Week 3 Lesson 3: Two-Syllable-Word Stress
Pronundiation buddies attend last half-hour.
Week 4 Lesson 4: Three-Syllable-Word Stress
Students work with pronunciation
Week 5 Lesson 5: (Parts 1 and 2): Sentence
Students work with pronunciation
Week 6 Lesson 5: (Parts 3~5) and Lesson 6:
Week 7 Lesson 7: Rising/Falling Intonation
Students work with pronunciation
Week 8 Lesson 8: Rising Intonation
Students work with pronunciation
Week 9 Lesson 11: The /th/ Sound
Week 10

Lesson 13: The Consonants /b/, /v/, /p/.

and /f/

Note: Weekly lessons are completed in Sounds Great, Book 1.

Supervisor Lesson 1
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—

The Buddy Contract

Thank you for offering to be a pronunciation buddy for:

Your commitment will include meeting with your buddy to complete four lessons in the
Sounds Great text. In addition, you will need to attend the next pronunciation dass for 30
minutes to receive your instrucdons and some background material.

We appreciate your willingness to help! Thank You!

Student

Instructor

. Buddy

o 154
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Listening Discrimination

See “Listening Discrimination” (Sample Exercise from Sounds Great, p. 40)

@ 155
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Picture of Office

See “Picture of Office” (Sample Exercise from Sounds Great, p. 151)
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supervisors’ Pre/Post Survey
Pronunciation Module

1.  What do you do when someone does not understand you?

2. What skill besides speaking does a person need for pronunciation?

3. What are the biggest pronunciation problems in your department?

4. How long do you think it will take a student to improve his/her pronundiation?
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